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A message from your GLAR Board President — Brad Wadsten

Confidence, a simple word with a very complex meaning, especially during these
uncertain times. We all have heard the term “consumer confidence” and what a
meaningful barometer that is as it relates to how our economy performs. | recently had a
discussion with a small business owner, a provider of building products and services and
when | asked him how the COVID-19 situation had impacted his business, he shared a
story with me that | feel is worth repeating.

The business owner said that he was very concerned about the future of his business,
until his father, also a partner in the business sent him an email the night before with this
message: This situation will pass son, look ahead. This business has been in our family
for 90 years and when your grandfather started the business, we were in a depression.
We survived that, have gone through World War Il, the Korean War, the assassination of
a President, the Vietnam War, the oil shortages and gas lines of the mid 70’s, the Gulf
War, the recession of the early 1990’s, Y2K, the recession and economic crisis of 2008
and many other challenges. Until a month ago the father said, our business had not only
survived, but was in a very strong position. His message to his son was that this too will
pass, our local market, society and the world population in general will move ahead and
better times will be enjoyed by all.

Confidence in the future starts with us, look forward.

Thank you, I ‘ ' .! ! !

Brad Wadsten
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GLAR Board President
218-821-2721
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NATIONAL NEWS:

Putting Members First With the Right Tools, Right Now

SOURCE NAR.REALTOR

In light of the challenges presented by COVID-19, and its impact on the real estate industry, NAR is taking steps to support
members through these uncertain times. The Right Tools, Right Now initiative, which was activated once before in 2009,
makes new and existing NAR products and services available for EREE or at significant discounts — right now — and is
available to REALTORS® and REALTOR® Associations.

The program includes products, resources and services from all areas of the Association, including:

e Wehbinars to help you manage your finances;

e Education courses to expand your skills;

e Timely market reports to inform your business and clients.

e Digital tools for transactions and marketing

e RESOURCE PAGE FOR YOUR “RIGHT TOOLS RIGHT NOW” C LI C K H E R E

NAR Is Funding 2 Months of Telehealth
Access

. In response to the current health crisis, NAR is
funding 2-months of access to Members TeleHealth at
no cost to our members, via the Right Tools, Right
Now program.

MEMBERS

TeleHealth'

[RiEsEe= = «  Members TeleHealth provides access to a
. === network of more than 2,300 board-certified physicians,
who can address non-emergency medical issues via smartphone, tablet or computer.

e Enroliment in the NAR-funded benefit is limited, so we ask that you check first with your
insurance provider, even if it's Medicare, as you may already have access to telemedicine.

° Learn more



https://www.nar.realtor/coronavirus
https://www.nar.realtor/right-tools-right-now#webinars
https://www.nar.realtor/right-tools-right-now#courses
https://www.nar.realtor/right-tools-right-now#data
https://www.nar.realtor/right-tools-right-now#digital-tools
https://www.nar.realtor/right-tools-right-now
https://www.realtorsinsurancemarketplace.com/telehealth-offer/
https://www.realtorsinsurancemarketplace.com/telehealth-offer/
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STATE NEWS:

Please visit MNAR’s website for the most current information as this ongoing situation evolves

MNR

COVID-19
FAQS

Top 3 COVID-19 FAQs (B REALTORS

Q: Is the MN Realtors® going to draft an addendum to the representation and facilitator contracts to
indemnify brokers for COVID-19 related illness for brokerages who continue to show properties?

A: The MN Realtors® is not intending to adopt any indemnification language specific to COVID-19 at this time.
The MN Realtors® listing contract already contains indemnification language.

Q: What real estate services are allowed as addressed in the Stay Home MN Order?

A: Governor Walz added Real Estate Transactions as "Critical Sector work," and is limited to workers
who facilitate and finance real estate transactions and real estate services; including appraisers and title services.

Q: Will license renewal be impacted by the Coronavirus pandemic?

A: The real estate renewal application window opens May 1 and applications are submitted online. The deadline
is June 30. The Minnesota Department of Commerce strongly urges real estate licensees to work with their
brokers to complete renewal requirements and renew their licenses at the earliest opportunity.

For further explanation of these Q & As, and to view the full list of FAQs MNR is receiving, please visit
our COVID-19 FAQs page, which is being updated on a regular basis.

READ MORE
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https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTkuMTg5ODcxOTEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9jb21tZXJjZS8ifQ.povCUr9-WdlJaHkCwOxse0yfJtMFRAgUEglZRq2P3ZY%2fbr%2f76344922641-l&c=E,1,Uh-hs49_9WysX_OXQKnOeSTS-6HbbhH2i1AHrcAvzHcVH9sHnA4eF7pv1n8S3IvZ37MiSD8VJhe85_iEQHNsrYcU9Wwd78JTOqEeJK58&typo=1
http://em.mnrealtor.com/ST0J1J0WF000oVM0100Adeo
https://www.mnrealtor.com/coronavirus-faqs?utm_source=brokers&utm_medium=email&utm_campaign=april&utm_content=covid19faqs&mkt_tok=eyJpIjoiTXpBeU5XUm1ZVEV3TTJWayIsInQiOiI0TkJPYWdwdG91SEl0MFZDMVZ6VXl5K2ltZDdNa24xOFBvQXhmSjA5YTIreFVsWWJlbzRaeEVvOUJjanh3d3hOMGFwbUpmZGkzRGQzNVlUaWdkUVwvbHlRV1wvT1RRYm9zTnpxWGhlYzFZZFdpeDB1K1ZudWYyWDF0UjhjYmUySW1QIn0%3D
http://em.mnrealtor.com/NT00nVdJ0001MAJ0do00W1F
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COoOVviID-19
UPDATE

Guide to Federal and State COVID-19 Response Programs

The federal and state governments' responses to the COVID-19 pandemic have been swift, with several major
response bills signed into law since mid-March.

MNR wants to provide you the most up-to-date and accurate information on programs that are available
to small businesses, the self-employed, and independent contractors from a variety of sources.

Industry Resources

Fannie Mae Approach to COVID-19

Freddie Mac Guidance Related to COVIC-19

MN Multi-Housing Association COVID-19 Preparation

MNR COVID-19 Update

NAR COVID-19 Guidance
NAR Financial Wellness

SBA CARES ACT
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https://guide.freddiemac.com/app/guide/bulletin/2020-5
https://guide.freddiemac.com/app/guide/bulletin/2020-5
https://www.mmha.com/Member-Resources/COVID-19-Preparation
https://www.mnrealtor.com/resources/coronavirus
https://www.nar.realtor/coronavirus
https://www.nar.realtor/center-for-realtor-financial-wellness
Industry%20Resources
http://em.mnrealtor.com/E0J0V0MfTpW0o0dJ1A00F01
https://www.mnrealtor.com/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=fe4e2e7f-97e8-047f-d1d3-eb9c64c4c88d&forceDialog=0&utm_source=brokers&utm_medium=email&utm_campaign=april&utm_content=resourceguide&mkt_tok=eyJpIjoiTXpBeU5XUm1ZVEV3TTJWayIsInQiOiI0TkJPYWdwdG91SEl0MFZDMVZ6VXl5K2ltZDdNa24xOFBvQXhmSjA5YTIreFVsWWJlbzRaeEVvOUJjanh3d3hOMGFwbUpmZGkzRGQzNVlUaWdkUVwvbHlRV1wvT1RRYm9zTnpxWGhlYzFZZFdpeDB1K1ZudWYyWDF0UjhjYmUySW1QIn0%3D
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State Resources

Guide for Small Businesses: View this guide on the DEED website to see all the programs available now
to businesses.

MNSure: 30-day special enrollment period (SEP) for qualified individuals who are currently without
insurance. The SEP opened on March 23 and runs through April 21 through MNsure.org.

Small Business Assistance: The program administered by the Department of Employment and
Economic Development will help Minnesota small business owners who need immediate assistance during
COVID-19 closures.

Deadline extensions: Minnesotans filing their state annual Individual Income Tax return have until July
15, 2020 to file and make payments. The deadline to apply for the REAL ID has also been pushed back by

one year.

Unemployment Insurance: The Governor expanded the state's unemployment insurance program, which
can provide quick relief for employees who are unable to work as a result of COVID-19.

Suspension of evictions: Landlords and financial institutions cannot begin eviction proceedings that
would remove tenants from stable housing during the COVID-19 pandemic. If you or someone you know
has been wrongfully evicted, you can contact the Attorney Generals' Office here or at 651.296.3353.

State of MN Executive Orders

MN Dept of Health Coronavirus Guidance

MN Dept of Revenue: Response to COVID-19

NAR and Federal Resources

4/8: USDA Implements Immediate Measures to Help Rural Residents, Businesses and
Communities

4/7 NAR Video: Let's All Comply With COVID-19 Guidelines

4/1 NAR Offers TeleHealth to Realtors® who Lack Access to Service

3/29 FEMA Extends Grace Period for Flood Insurance Renewal Premiums

3/27 NAR CARES Act and Provisions for Realtors® and Their Consumers

3/23 FHA Authorizes Fannie Mae and Freddie Mac to Support Additional Liquidity in the
Secondary Mortgage Market

U.S. Small Business Administration (SBA) Disaster Loans Now Available

3/18 HUD Suspends Foreclosure & Evictions on Single Family Homeowners with FHA-Insured
Mortgages for the Next 60 Days

IRS Extending Federal Income Tax Payments to July 15, 2020

NAR's COVID-19 Updates



https://mn.gov/deed/newscenter/press-releases/?id=425890
https://www.mnsure.org/
https://mn.gov/deed/newscenter/press-releases/#/detail/appId/1/id/424384
https://mn.gov/deed/newscenter/press-releases/#/detail/appId/1/id/424384
https://dps.mn.gov/divisions/ooc/news-releases/Pages/dps-dvs-offices-statewide-closing-for-two-weeks-driver's-license-extensions-on-the-way.aspx
https://dps.mn.gov/divisions/ooc/news-releases/Pages/dps-dvs-offices-statewide-closing-for-two-weeks-driver's-license-extensions-on-the-way.aspx
https://www.ag.state.mn.us/Office/Forms/TenantEvictionComplaint.asp
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leg.state.mn.us%2Flrl%2Fexecorders%2Feoresults%3Fgov%3D44%26title%3D%26number%3D%26ft%3D&data=02%7C01%7CTellyM%40mplsrealtor.com%7C889fa04571ac45ca08b008d7d00204ad%7C13cb56e61ae042579ac9670660e19322%7C0%7C0%7C637206579399240979&sdata=jsAR1W02gcmmiBAIVhgBCH%2B5FotLv%2FHH7khdu3vJjlA%3D&reserved=0
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.revenue.state.mn.us/our-response-covid-19?_cldee=dGVsbHltQG1wbHNyZWFsdG9yLmNvbQ%3d%3d&recipientid=contact-0b15179e63ad49189915d90a339932f4-3bfb41e771c94038a7174f79e1f3fa70&esid=b76a243c-556d-ea11-9c3d-00155d101034
https://www.mnrealtor.com/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=525de374-0099-12a7-e97b-39f1ba356c7a&forceDialog=0
https://www.nar.realtor/videos/lets-all-comply-with-covid-19-guidelines
https://www.nar.realtor/newsroom/nar-offers-members-telehealthsm-to-realtors-at-no-cost-in-response-to-covid-19-crisis
https://www.fema.gov/news-release/2020/03/29/fema-extends-grace-period-flood-insurance-renewal-premiums
https://www.mnrealtor.com/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=c6f525e3-01dd-5f68-857f-0142f43b44a6&forceDialog=0
https://www.fhfa.gov/Media/PublicAffairs/Pages/FHFA-Authorizes-the-Enterprises-to-Support-Additional-Liquidity-in-the-Secondary-Mortgage-Market.aspx
https://www.fhfa.gov/Media/PublicAffairs/Pages/FHFA-Authorizes-the-Enterprises-to-Support-Additional-Liquidity-in-the-Secondary-Mortgage-Market.aspx
https://www.sba.gov/funding-programs/disaster-assistance
https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042
https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042
https://www.irs.gov/coronavirus
https://www.nar.realtor/coronavirus
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LOCAL NEWS:

Now, more than ever, please take time to review the resources available from NAR and MNAR.
The real estate industry has always been an evolving industry, but the COVID-19 pandemic has
certainly impacted the way we practice real estate, market properties, and interact with one
another, customers, and clients.

There are many resources that you can use to assist your clients through their current
transactions and home buying processes; Information for agents regarding unemployment
benefits; & Guides for brokerages and companies under 499 employees regarding SBA Loans
to name a few.

As everyone adjusts to this new way of life, please know that we remain focused on providing
you with support along with the necessary tools/resources for building knowledge and
sharpening your skillsets. It is our goal to keep members updated with accurate, helpful
information without overwhelming you with too much media.

We hope that you have been able to take advantage of the online courses provided by TheCE
Shop and even some of the free courses by NAR as we understand that June will be fast
approaching. (See above link NAR’s “Right Tools Right Now.”) We look forward to the day that
that we can resume classes, but we will have to wait to see how things progress in the next few
weeks.

The Association Office will remain closed during the Stay-At-Home Order; however, we will
continue to work to serve our members in every way possible, from home.

Challenges inspire lessons within ourselves as well as those around us. There will be brighter
days ahead and we will all be better because of our experiences.

Dolly Matten
GLAR - Director
218-828-4567

SAFETY ALERT:

There has been a report of a woman peering into homes of a few listed
properties and even walking into the living room of an occupied home. The
police were called but as we attempt to make listings more available,
virtually, please take time to educate Buyers that it is NOT ok to walk onto
OR into someone’s property just because there is a “For Sale” sign in the
yard.

PLEASE contact the police if you or your clients experience any strange
activities such as this. We need to make sure we do everything we can to
protect our clients.

——
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Gl

BLOOD

Baxter Community Blood Drive
Sponsored by: GLAR

Greater Lakes Association of Realtors®
15344 Pearl Drive - Baxter
Conference Room

Thursday, April 30, 2020
10:00am to 4:00pm

App/Info: Call 1-800-RED CROSS (733-2767) or visit RedCrossBlood.org
enter Sponsor Code: GLAR

Download the Blood Donor App today. 1 g Bléod

. Get your digital donor card, schedule §  Qmax %DRNE
your next appointment, track your ooty
lifetime donations, view your blood X 0 Rawvore
pressure, and follow your donation on its
way to a hospital.

Menards

= - American
Save a Life, Give Blood ) RedCross

1-800-RED CROSS | 1-800-733-2767 | redcrossblood.org | Download the Blood Donor App

——
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American
LIV Red Cross

Availability of Donation Appointments

Register for your Appointment Here

To support social distancing, appointments are now required. With thousands of
blood drives cancelled during the COVID-19 pandemic, we are working hard to
open new donation sites. In the meantime, please search 14 days out or beyond.
The need for blood is constant - patients need your help.

EFFECTIVE: March 6, 2020

+ American Blood Prggram
o/ RedCross ea

UPDATE

COROMAVIRUS DISEASE 2019 (COVID-19)

The American Red Cross is closely monitoring the evolving situation regarding the cutbreak of the coronavirus dissase
2019 (COVID-19). While the risk of contracting any coronavirua through a blood tranafusion is extremely low, out of the
abundance of caution, we are taking actions to help ensure the safety of the blood supply, our donors, recipients,
volunteers and staff.

The Red Cross is asking that individuals postpone their donation for 28 days following:
o Trawvel to China and its special administrative regions, Hong Kong and Macau, as well as lran, ltaly
and South Korea;
- Diagnosis of COVID-19, contact with a person who has the virus, or suspected to have it

There will be signage and donor educational materials on COVID-19 at all Red Cross blood drives and
donation centers across the country.

BLOOD SAFETY FOCUS

* The Red Cross uses safety measures to protect the blood supply frem all respiratory viruses including this
coronavirus strain.

In addition to the travel deferral, the health history screening also helps to protect the blood supply.

Blood is only collected from individuals who are healthy and feeling well at the time of donation.

Red Cross employees follow thorough safety protocols at our bloed drives including wearing gloves and

personal protective gear, wiping down donor-touched arsas after every collection, using sterile

collection sets for every donation, and arm scrubbing.

o Call back number, to connect with trained donor counselors, is provided if donor develops any
symptoms of illness within the days following donation. Donations from such donors are immediately
quarantined and not used for transfusion.

o The Red Cross continucusly monitors virus activity and takes proactive actions to safeguard the blood
supply when necessary.

s  During this public health emergency, donation information may change in the days and weeks ahead, so please
be sure to consult with your Red Cross representative or staff at your blood drive with any questions.

000

HOW YOuU CAMN HELP

= Recruit a few additional donors to your bloed dnve to help offset any indniduals that may postpone their
donation due to travel to affected areas.

+ Educate your donors who have traveled to China and its special administrative regions, Hong Kong and Macau,
as well as lran, ltaly and South Korea to schedule an appointment for more than 28 days after their return to the
Uis.

» Volunteers who are helping donors at check-in and registration at your blood drive may be given information on-
site regarding this coronavirus. They may be asked to share the information with donors and help those who
may need to postpone their denation.

» For detailed donor eligibility questions, please have your donors call 1-800-RED CROSS (1-B00-733-2767) or
visit RedCrossBlood org. For more information on the COVID-19, visit the CDC website at

hitpsiwww ede gov/coronavirgs/2019-noow!

Thank you for your suppeort! Should you have any gquestions please do not hesitate to contact your Red Cross
representative.



https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
https://www.redcrossblood.org/give.html/drive-results?zipSponsor=GLAR
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UPCOMING CONTINUING EDUCATION

Code of Ethics Required Every 3 Years.

Current Cycle: JANUARY 1, 2019 — DECEMBER 31, 2021
Future Cycles: January 1, 2022 — December 31, 2024
January 1, 2025 — December 31, 2027

Are you wondering what CE courses are required or what you still need to take?

Go to Pulseportal.com. Here you will find that information and other services.
Follow these simple steps...

15t Choose a Program “Minnesota Department of Commerce”

2" Choose your Board (the profession you are in).

3" To see what your current status is for licensing and class requirements, you will need your last
name, Social Security#, and License#.

4™ Scroll down to “Other Services” and click on “Review your CE Transcript” That will open a page
that shows what you have taken and what is required.

The PULSE Portal offers online licensing capabilities for the Minnesota Department of Commerce in the following industries:
Real Estate, Collections, Appraiser, Abstracter and Bullion Product Dealers.

If you have questions about specific licensing procedures, many of them can be answered by reviewing that specific license on our
website: MN Department of Commerce - Licensing If you have any further questions, you may contact the Licensing Division at:
Phone: 651.539.1599 E-mail: Licensing.Commerce@state.mn.us Education E-mail: Education.Commerce@state.mn.us

m NATIONAL \‘{ CENTER FOR
ASSOCIATION ¢ | fig ®
ASSOCIATIONof | Mfls REALTOR

. 1 H ]
REALTOR \\.‘ DEVELOPMENT

New Online Courses Now Available through NAR!

Click the photo link below to visit our
online education options

ddasd s
REALTORS

GREATER LAKES ASSOCIATION
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https://greaterlakesrealtors.com/online-education/
http://mn.gov/commerce/licensees/
mailto:Licensing.Commerce@state.mn.us
mailto:Education.Commerce@state.mn.us
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EDUCATION CARD HOLDERS

As we experienced the cancellation of our classroom-education we were able to secure an agreement
with TheCEShop for our card holders to complete their necessary CE hours online. Please use the link
and the promo code listed below.

REGISTER HERE

Promo Code: GLAReducationcard

GLAR Education Card Holder:

Our records show that you may still be obligated to fulfill some CE Credits. Please check Pulse Portal
to view your transcripts. (CLICK HERE)

If you are in need of credits to get to your required 15, you may nhow complete them by logging onto
TheCEShop and entering in your information. The cost to complete the remainder of your credits will be
included in your card and can only be used until May 15, 2020. Please note that this offer is not valid
with any other online provider and is limited to a combined (classroom/online) total of 15 hours CE. You
may continue to use your 2020 education card for classroom ONLY sessions once they've resumed but
there is no guarantee that we will be able to reschedule in time for the 6/30/20 deadline.

For Non-Card Holders - that same link will get you to the correct site
and you can save 40% by

using:  PROMO CODE: SUpport40

**Please note all in classroom CE classes have been
cancelled until further notice. There is no guarantee we
will be able to resume classes in advance of June 30,
2020. Thank you for your understanding!

——
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https://greaterlakes.theceshop.com/
https://www.pulseportal.com/
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Best Practices for Using a SentriLock Lockbox During COVID-19

If you use a SentriLock lockbox, there is a key step you should take to reduce the possibility of viral contamination
through the use of the lockbox. That step involves thoroughly cleaning the lockbox. If you are a listing agent, you
should clean the lockbox each time you exit the property, as a courtesy to others entering your listing. If you are a
showing agent, you should clean the lockbox before entering the property. Regardless of which model of SentriLock
lockbox you own or you encounter during a showing, the process is generally the same.
You will need:

Rubber gloves

Antibacterial wipes, or antibacterial spray with a clean cloth

Note: During this crisis, you should keep a supply of rubber gloves and antibacterial wipes in your vehicle at all times.
This is key to helping to protect yourself, your family and your clients.

Here’s how to properly clean the lockbox:
1. Put on rubber gloves for this process.

2. Remove an antibacterial wipe from its container and use it to thoroughly clean the lockbox keypad, sides, rear, and
bottom.

3. Use a second wipe to clean the doorknob, the lockbox shackle, and the keyhole on the entry door.

4. Use your SentriKey® Real Estate mobile app to open the key compartment and thoroughly wipe the door key.
While holding the key in one hand, use the wipe to clean the key compartment before placing the key back into the
storage bin.

Follow Best Practices for Surfaces
Based on the information below, the COVID-19 virus can survive on plastic and stainless steel surfaces up to 70 hours.

Make sure to wash your hands after any contact with surfaces such as lockboxes and door handles.

Decay of SARS-CoV-2 on Plastic
Viral load measure, TCID5, per ml of medium

10,000
S
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o ®
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® ®
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“Your Lakes Area
Concrete-Care Provider."

Lakes Lifting & Leveling LLC “Your Lakes Area Concrete-Care Provider.” Proudly providing top-notch
Concrete-Care to Minnesota’s greater lakes area, Lakes Lifting & Leveling can help ensure more
homes close with less delay! We can raise, level, and stabilize existing concrete for a fraction of the
price of replacement. Our quick, permanent, and eco-friendly solutions can be completed in hours and
the treated areas are ready for immediate use. By eliminating days of heavy intrusion on property and
landscaping by replacement crews and equipment, Lakes Lifting & Leveling can get homes ready for
inspection faster. We provide solutions for sidewalks, driveways, shop floors, basement slabs, interior
slabs, stoops, stairs, patios, pool decks, boathouses, and so much more. Homes that are in tip-top
shape sell faster, so let Lakes Lifting & Leveling help keep the closing process moving.

Visit our website www.LakesLiftingLeveling.com or Facebook page @LakesLiftingLeveling to
schedule a free estimate. (Same day installs are available upon request.)
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Board APProvccl March/ APriI 2020

Members on the Move

Olga Archer — ....mowved to Realty Group
Theresa Scherping — ....mowed to Realty Group
Jim Flesch — ....moued to PMI Minnesota

NEW and RETURNING REALTOR MEMBERS:

STACEY WELLNITZ — EXIT LAKES PREMIER REAL ESTATE
SUSAN VANEK — EXIT LAKES PREMIER REAL ESTATE
BRITTANI HATFIELD — C21 BRAINERD REALTY

DAVID MOE — LAKEPLACE.COM

BLAKE BURGGRAF — WOODS TO WATER REAL ESTATE
CHRISTOPHER MUMM — WEICHERT REALTY TOWER PROPERTIES
AARON CLOMBE — EDINA REALTY

BRYAN BENNETT — THUNDER LAKE REALTY

CHRIS FOY — EDINA REALTY, INC.

MATT FOY — EDINA REALTY, INC.

MIKE FOY — EDINA REALTY, INC.

New Affiliate Members — Welcomel
BRYAN BENEKE — B & C NORTHERN HOME INPECTIONS — 218-537-0681
JORDAN “IT” TIMOTHY — LAKES LIFTING AND LEVELING — 218-821-1611

——
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Support Phone Numbers & Emails

ShowingTime or InfoSparks Support:
1-800-379-0057 or support@showingtime.com

NorthstarMLS HelpDesk:
1-877-251-5455 or email help@northstarMLS.com

Instanet Solutions for TransactionDesk/Authentisign:
1-800-668- 8768 or support@instanetsolutions.com

SentriLock, LLC.
1-866-736-2322 or support@sentrilock.com
Tech Support: 513-618-5800

Department of Commerce:
1-800-657-3978 or licensing.commerce@state.mn.us

*Pulse Portal Link*
Do not use your browser's back button or all your data will be lost.
Be sure to disable your pop-up blocker to view reports
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GLAR AFFILIATES
COMPANY CONTACT PHONE EMAIL
A.W. Research Labs Sara Ahlers 218-829-7974 sara@awlab.com

Advantage Home Inspect.

Chad Stenglein

218-820-2266

chadstenglein@gmail.com

AJR Home Inspections

Ryan Rengstorf

612-710-7020

ryanrengstorf@yahoo.com

Alder Creek Custom
Cabinets

Michael Brenny

218-454-2600

mike@aldercreekcabinets.net

Almost Home Inspection

Terry Barrows

218-820-3339

terry@almosthomeinspection.com

AMEC Home Loans

Ann Vanderloo

612-889-4667

ann.vanderloo@amecinc.com

American Nat. Bank-
Baxter

Sam Horn

218-829-1484

shorn@anbmn.com

American Nat. Bank-
Brainerd

Malissa Whitted

218-824-7900

mwhitted@anbmn.com

American Nat. Bank-
Pequot Lakes

Loren Alexander

218-824-7900

lalexander@anbmn.com

Area Lakes Quality
Home Inspection

Gene Bridges

218-220-7498

arealakesghi@gmail.com

Atlas Abstract & Title

Nate Jensen

218-828-3910

njensen@atlasabstract.com

Atlas Abstract & Title

David Jensen

218-828-3910

djensen@atlasabstract.com

B. Johnson & Assoc.

Tad Johnson

218-829-3501

tad@brainerdcpa.com

B& C Northern Home Ins

Bryan Beneke

218-537-0681

bncnhis@gmail.com

BlackRidge Bank

Sandy Bebler

218-963-4053

sandy.bebler@blackridgebank.com

BlackRidge Bank

Darlene Hardy

218-454-8520

darlene.hardy@blackridgebank.com

BlackRidge Bank

Tanner Rogers

218-454-8520

tanner.rogers@blackridgebank.com

Brainerd Dispatch

Linda Hurst

218-829-4705

linda.hurst@brainerddispatch.com

Brainerd Savings & Loan

Joseph Sparks

218-824-2127

joseph.sparks@brainerdsavings.com

Brainerd Savings & Loan

Maria Orlowski

218-824-2127

maria.orlowski@brainerdsavings.com

Brainerd Savings & Loan

Brittney Boeder

218-824-2127

brittney.boeder@brainerdsavings.com

Bremer Bank

Gary Johnson

218-829-8781

glijohnson@bremer.com

Central Choice Ins.

Brian Sedlachek

218-824-1431

bsedlachek@sagepointadvisor.com

Central MN Housing

Messina Owings

320-258-0681

mowings@cmhp.net

Central Water Testing Lab

Margaret Devorak

218-828-2118

cwtestinglab@gmail.com

Compeer Financial

Jodie Garceau

320-258-2974

jodie.garceau@compeer.com

CTC

Andy Isackson

218-454-1234

andy.isackson@ctctelecom.net

Crow Wing Co. Abstract

Diane Junker

218-829-7368

diane.junker@cwcac.com

Crow Wing Power CU

Scott Jackson

218-829-2827

jackson@cwpower.com

Cygneture Title Solutions

Suz Pohl

218-828-0122

suzep@cygnetureonline.com

Deerwood Bank

Becky Eckelman

218-825-8946

beckye@deerwoodbank.com

Deerwood Bank

Casey Kannel

218-534-3111

caseyk@deerwoodbank.com

Deerwood Bank

Julie Mohs

218-534-3111

julieh@deerwoodbank.com

Diverse Home

Jed Jackson

218-838-6071

diversehomeinspection@gmail.com

Inspections
Eagee Vision Home Inspect. Bill Anderson 218-232-8515 billand@brainerd.net
Edina Realty Title, Inc. Katie Bahma 218-825-3630 katiebahma@edinarealtytitle.com

Elite Title & Escrow

Shayna McCulloch

218-829-4450

shayna@elitetitle.co

First American Title

Michelle Barstow

218-828-9611

mbarstow@firstam.com

First National Bank Troy Friberg 218-822-4485 troy.friberg@fnbwalker.com
Frandsen Bank & Trust Chris Boelter 218-822-3356 cboelter@frandsenbank.com
GrowthZone Chris Philen 218-825-9200 Chris.philen@growthzone.com
Hi-Tech Home Inspect. Todd Peterson 218-330-1011 hitechhomeinspections@outlook.com
HomeTeam Inspection Kyle Holm 218-825-7372 lakesarea@hometeam.com

Home Warranty, Inc. Peter Jackson 877-977-4949 peterjackson@homewarrantyinc.com
Isle Inspection Services Rick Behnke 320-537-2828 rick.behnke@isleinspections.com
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COMPANY CONTACT PHONE EMAIL
JB Media Justin Fox 218-226-8656 justin@j-bmedia.com

Jamie Koop Insurance Mike Koop 218-546-8304 mike@coopinsurance.com
Klein & Fleming Ins. Svs. Brad Fleming 218-829-4146 brad@kleinfleming.com

Lakes Area Habitat for RuthAnn Veith 218-828-8517 dev.dir@lakesareahabitat.org
Humanity

Lakes Area Title Services | Jackie Trott 218-692-1473 jackietrott@lakesareatitle.com

Lakes Lifting & Leveling

Jordan “JT” Timothy

218-821-1611

jt@lakesliftingleveling.com

Larson Abstract Co.

Roxanne Matsen

320-632-5667

rmatsen@larsonabstract.com

Lasered From The Heart Brett Anderson 218-838-4219 brett@kurilla.com
Lawyers Title Services Michelle Kadus 218-820-1242 skadus@lawyers-title.com
Leer Title Services Ineke Leer 218-547-7500 ineke@leertitle.com

Mayo Creek Home
Inspection Sevices

Robert Malecha

218-251-4797

mayocreek@gmail.com

Members Coop CU

Travis Betley

218-625-8907

travis.betley@membersccu.org

Members Coop CU

Ben Berghuis

218-625-8907

benjamin.berghuis@membersccu.org

Mid MN Builders Assoc.

Colleen Faacks

218-829-4982

cmfaacks@brainerd.net

Mid MN Federal CU

Ginger House

218-829-0371

ghouse@mmfcu.org

Navigator Home Inspect.

Jonathan Kline

218-820-2251

jonathan@navigatorhomeinspections.com

Noble Escrow & Title

Krista Fogarty

218-568-5025

kfogarty@nobleescrow.com

Pine Country Bank

Katie Kapus Jackson

320-632-1018

katie@pinecountrybank.com

PrimelLending

Laurie Whitlow

320-632-2237

Iwhitlow@primelending.com

Pro-Tech Home Inspect.

Bill Lewis

218-332-7222

service@protechinspects.com

Randall State Bank

Richard Jones

218-454-2165

richard.jones@randallstatebank.com

Renewal By Anderson

Julie Kletscher

218-829-5590

jkletscher@betterlivingconcepts.com

RiverWood Bank

Jaime Rowlette

218-828-8400

jaime.rowlette@riverwoodbank.com

ServiceMaster Bill Bailey 218-829-4076 jackie@servicemasterretka.com
Sprouls Home Inspection | Daniel Sprouls 218-790-2395 danielsprouls@gmail.com
Superior Mechanical Levi Bock 218-820-4895 Ibock@superiormechanical.us
Surety Home Inspection David Strunk 218-536-9102 suretyhome@gmail.com

The Blue i Group LLC Lou Hagen 218-820-6358 lou@theblueigroup.com
Tradition Mortgage Lynn Mittelsteadt 218-820-6621 lynn@homeloanmn.com

US Bank Mike Engen 218-821-6004 michael.engen@usbank.com

Wells Fargo Home Mort.

Troy Loftus

218-546-3890

troy.loftus@wellsfargo.com

Whitebirch Home Inspect.

Scott Ebnet

218-820-7464

scottebnet@gmail.com

I

We encourage you to reach out to the participating affiliate members, listed above, as
these members see the value in belonging to your association and working with
REALTOR® members and their clients.

Know of someone you think would benefit from belonging to this membership - please

refer them to: office@greaterlakesrealtors.com or by calling 218-828-4567
GLAR Contact Information
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Greater Lakes Association of Realtors Association Hours:

15344 Pearl Drive Monday thru Friday
Baxter, MN 56425 9:00am-5:00pm
218-828-4567 Office@GreaterLakesRealtors.com

FE

GLAR LEADERSHIP TEAM 2020

President Brad Wadsten BradWadsten@EdinaRealty.com 218-821-2721
President Elect Pete Thomes PeteThomes@EdinaRealty.com 320-630-0994
Secretary Theresa Bilben TheresaBilben@gmail.com 218-556-3980
Treasurer Kevin Kruchten KevinKruchten@EdinaRealty.com 218-251-4949
Director Sandy Swanson Sandra.Swanson@Centrury21.com 218-839-4390
Director Mark Pietig Mark@Pietigproperties.com 218-821-0767
Director Molly Nelson Molly.Nelson@kw.com 218-820-9002
Director Mandy Peterson mandy@c21brainerd.com 218-851-7800
Affiliate Director Sandy Bebler Sandy.Bebler@BlackridgeBank.com 320-295-9714
Past President Rep Sheila Holley SheilaHolley@EdinaRealty.com 218-839-9058
MNAR Director Sandy Swanson Sandra.Swanson@Century21.com 218-839-4390
MNAR Director Laurie Moe LaurieM@UpnorthPropertySearch.com 218-838-7816

= o

AAC: Agent Advisory Committee

What is the AAC?: REALTORS® have a voice in helping to identify and prioritize NorthstarMLS® system
improvements and enhancements. The Agent Advisory Committee (AAC) serves as that voice, representing all
NorthstarMLS subscribers.

AAC Mission Statement: A group of systems users that partners with NorthstarMLS staff and validates the
most relevant issues as they pertain to real estate agent tools.

NorthstarMLS Priorities: These are based on many sources, including the associations, brokers and your calls
to their help desk. The AAC validates or invalidates those priorities, assists with enhancements where agent
preferences are involved, and evaluates potential new agent tools.

YOUR 2020 AGENT ADVISORY COMMITTEE REPRESENTATIVES FOR GLAR:

Theresa Bilben, Tom Sandeland and Brad Wadsten

——

17

'


mailto:BradWadsten@EdinaRealty.com
mailto:PeteThomes@EdinaRealty.com
mailto:TheresaBilben@gmail.com
mailto:KevinKruchten@EdinaRealty.com
mailto:Sandra.Swanson@Centrury21.com
mailto:Mark@Pietigproperties.com
mailto:Molly.Nelson@kw.com
mailto:mandy@c21brainerd.com
mailto:Sandy.Bebler@BlackridgeBank.com
mailto:SheilaHolley@EdinaRealty.com
mailto:Sandra.Swanson@Century21.com
mailto:LaurieM@UpnorthPropertySearch.com

Apri 2020

ReALTOR® ADVISOR

|

Committee Members Wanted! Come Volunteer with us!
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Are you looking for something rewarding to do and would like to be amongst other great people? Not sure what it
involves, ask any one of the volunteers on the next page for more information.

*Come be on any of these committees...Budget, Bylaws,
Education, Government Affairs, Membership, MLS, Public
Relations, Special Events and/or Technology

*We welcome new faces and embrace new ideas!

“Next page lists our awesome group of people that already
volunteer on one or more GLAR’s Committees!

Click here to complete the application

Your Association Committee Members

BUDPGET

Pete Thowmes, Liaison
Kevin Kruehten, Chair
Albin Knschel

Jim Ruttger

TJ Simon

Brad Wadsten

GOY AFFATRS —RPAC
Brad Wadtsen, Ligison
, Chair
Doug Kern
Bill Brekken
Brian Wallin
Doug Zaske
Mat+ Wadsten
Wolly Nelson

SPECTALEVENTS
Sandy Bebler, Liaison
Linda Huarst, Chair
Ben Berghuis

Wike Koop

Molly Nelson

Givaer House

Jamie wells

GLAR FOUNDATION

Sandy Swansow, President

Linda Hurst, Director

4.1.20

BYLAWS

Sheila Holley, Liaison
Wat+ Pecarich, Chair
Doung Zaske

Wike O’ Connell

Tim Nelson

Viny Van Roekel
Pustin Kuschel

MeEM TP

Mandy Peterson, Liaison
Raelyn Bora. Chair
David Jensen

Melissa Whitted
Amanda Cline

SPECTALEVENTS-CONT

Jodie Garcean
Waria Orlowski
Amye Willer

Sam Horv

Justin Fox
Shayvwa McColloch
Annika O'byrunes

Awmye Willer, Pres Elect
Avgie Schultz, Director

——
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EDPUCATION

Wolly Nelson, Ligison
Angie Petersen, Chair
Dennise Souvee

Linda Steffen

Sandy Swanson

WMLS

Theresa Bilven, Ligison
Jim Eisler, Chair

Galen Jolnson

Jack Antolak

Jim Rauttger

Rod Osterloh

®Debra Flam

BPDustin Kuschel

PUBLTCRELATIONS
WMark Pietig, Liaison
Brittuey Boeder, Chair
Ruth Awv Veith

Launrie Woe-Grreer, Sec/ T,
Laurie Simonson, Pirector

RPAC

Brad Wadsten
Pete Thowmes
Theresa Bilven
Kevin Kruchten
Sandy Swanson
WMark Pietig

Wolly Nelson
Miranda Peterson
Sheila Holley
Sandy Bebler
Laurie Moe-Greer

TECHNOLOGHY

Sandy Swanson Liaison
Matt Wadstew, Chair
tli Kohorst

Tom Sandeland

Trent Baumawn

Ruthawn Veith, Director

'
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1 2 3 4

All CE classes have been cancelled until further notice. There is no guarantee we
will be able to resume classes in advance of June 30, 2020.

Please plan accordingly to complete your continued education requirements.

We appreciate your understanding!

5 (¢) 7 3 9 10 11
GLAR
OFFICE
CLOSED
GOOD
FRIDAY
12 13 14 15 16 17 18
GLAR Board
Meeting
10:15am
Zoom
Meeting
19 20 21 22 23 24 25
26 26 28 29 30 + American Red Cross
Preregistration
Blood Required
Drive @ 0
at ‘tz;ve a|"f%
ive B
GLAR ‘ ive Bloo
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